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Submit Ticket via support.cloudmaven.com
1. Going to our support website (support.cloudmaven.com)
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allows users to create a
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in a distinctive visual layout with
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How Timesheets Work in
Netsuite Netsuite commonly
provides two types of Time
Management that runs on a
weekly basis: Timesheets and

Bank Import Prior to version
2020.2 Bank Import is one of the
Netsuite Bank Integration
features and manages bank,
credit card, and corporate card
accounts online through

2. Enter your email and password login

SuiteBilling 2021.1: Total
Contract Value

About Total Contract Value

Enhancements
Dashboard Tiles is a feature that
allows users to create a
dashboard with tlestables which
display the business critical KPIs
in a distinctive visual layout with
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4. After you login, you will be redirected to home support page
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5. To submit the ticket, please click contact us from home page login
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6. Enter the Ticket's information(please choose the category and department if you know
this information)

//\ Help Center > Contact Us.

W Contact Us

7. Click Submit

Please complete this form and one of our agents will reply to you by email as soon
ibl

as possible.

Name *

Rachmad Dwiyanto @

Department *
NetSuite Support
Subject *

Testing Filed Ticket

Email

nrdwiyanto@gmail.com

Manage my email addresses

Category * I
Ticket

Message *
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Rachmad Test the ticket
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Help Center > ContactUs

W Contact Us

Please complete this form and one of our agents will reply to you by email as soon
ibl

as possible.

Name *

Rachmad Dwiyanto @

Department *
NetSuite Support
Subject *

Testing Filed Ticket

Email

nrdwiyanto@gmail.com

Manage my email addresses.

Category * i
Ticket
Message *
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8. There will be notification after you successful submit the ticket

[ Cloudmaven Support Centre = English v . v

help you today?

¥ Contact Us

®

Thank you, we have received your request.
Reference number: CASE-2021-06-18-010

Thank you for contactng us One of our team wil e i touch with you srBity

Fonereay W) Deskpro

Submit Ticket via email
1. Submit the ticket via email to : support@cloudmaven.com

Test Ticket - Message (HTML)
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| To.. | support@cloudmaven.com; |
= e |
Send

Bec... | |

Subject |TestTicket |
Test Submit ticket
BR,
Rachmad

2. Agent will received the ticket and will respond to you as soon as they are available. The

system will be assigned to an agent within 30 minutes to 4 hours time frame. The agent
response time is within 24 hours.


mailto:support@cloudmaven.com

[[] #2538 Test Ticket Awaiting Agent

I | Rachmad Dwiyanto <rachmad{@cloudmaven.com>
Department: ﬂl MetSuite Support | Agent Unassigned

Agent Team: Mo Team | Date Created: less than a minute ago

) Reply ©2Reply All £ Forward G5 IM
Mon 21/06/2021 12:33
cs - Cloudmaven Support
RE: Test Ticket
To @ Rachmad Dwiyanto

o If there are problems with how this message is displayed, click here to view it in a web browser,

Dear Rachmad Dwiyanto,

Your ticket has been received. One of our agents will reply to you shortly.

Regards,
Your Support Team

On Jun 21, 2021 at 5:32 AM, Rachmad Dwiyanto <rachmad@cloudmaven.com> wrote:
Test Submit ticket

ER,
Rachmad

View and manage this ticket online: hitps://support.cloudmaven.comfickets/CASE-2021-06-21-003

3. You can communicate with the agent directly from email
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Subject |RE:TestT\cket

To... | Cloudmaven Support |

S e | |
Send

[ ] | |

|

Thank You Olivia for your response.

Best Regards,
Rachmad

From: Cloudmaven Support <info@cloudmaven.comz>

Sent: 21 June 2021 12:34

To: Rachmad Dwiyanto <rachmad.dwiyanto@cloudmaven.com>
Subject: RE: Test Ticket

Yes, you can..

Best regards,

Olivia

On Jun 21, 2021 at 5:23 AM, Rachmad Dwiyanto <rachmad@cloudmaven.com> wrote:
Test Submit ticket

[+]




|E| Rachmad Dwiyanto <rachmad@cloudmaven.com= essthanaminuteago § £

CC's (1) Cloudmaven Bot info@clou...

Thank You Olivia for your response.

Best Regards,
Rachmad

[#2] Olivia Sutjiatmadja <olivia sutiistmadjia@cloudmaven.com= iminuteage & £

Yes, you can..

Best regards,
Clivia

|E| Rachmad Dwiyanto <rachmad@cloudmaven.com= Zminutes ago I £

CC's (1) Cloudmaven Bot info@clou ..
Test Submit ticket

BR,
Rachmad

Cloudmaven Ticket Dashboard
You can monitor the status of ticket you already submitted on the website.

1. Go to your user > View My Tickets
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@ Rachmad Dwiyanto

# My Profile

Q How can we help you today?
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Help Center > My Tickets

\/o You have one ticket to respond to.

B My Tickets ==

&) My Tickets (1)

© You need to respond Q, Search Tickets 1
@ My Chats
Reference Subject I Department Date Created LastAction |
@ CASE-2021-06-18-010  Testing Filed Ticket NetSuite Support Jun 18,2021 17:20 PM 4 seconds ago

3. There will be notifications message if there is ticket you need to respond

wo - R @

’m Cloudmaven Support Centre

Q How can we help you today?

Help Center > My Tickets

\/o You have one ticket to respond to.

8 My Tickets

By My Tickets (1)

© You need to respond Q, Search Tickets 1
@ My Chats
Reference Subject § Department § Date Created § LastAction |
@ CASE-2021-06-18-010  Testing Filed Ticket NetSuite Support Jun 18,2021 17:20 PM 4 seconds ago

4. To reply the ticket, you can click on the ticket you need to respond and then submit reply
directly from there



P\ | Helpcenter 5 Wy Tickets > BACDE

© BACDE = [ % Resolve ticket
. You (nrdwiyanto@gmail.com) ®© 5 seconds ago Ticket Status
TEST Ticket again ==

Created

Reply or close the ticket Jun 21, 2021 12:51 PM

Reference
@) Rachmad Dwiyanto CASE-2021-06-21-007
CCs0 cC+

No participants

Ticket Properties Edit g
[ Choose files | or & Drag and drop
Department
NetSuite Support
_m Category
Ticket

Resolved Ticket
Whenever one issue is resolved, it is best if you can close the ticket by clicking on
"Resolved ticket" via browser.

N Help Center > My Tickets > Testing

8 Testing S

. You (nrdwiyanto@gmail.com) © 4 seconds ago Ticket Status

Testing EE=E=

When there is no reply from the user 3 days after last agent response, the agent will mark
the ticket as resolved.



